
Frequently Asked Questions (FAQs)  

Technology for Youth and Jobs (TechStart)  

Human Capital Improvement Stipends 

 

 
 

General FAQ’s:  
 

What is the TechStart Project?   

Technology for Youth and Jobs (TechStart) is the Ministry of Telecommunications and 

Information Technology (MTIT) Project funded by the World Bank and implemented by DAI as 

a Project Implementation Agency (PIA). TechStart is a five-year project with the objective of 

increasing economic opportunities for IT service firms in the West Bank and Gaza. It also falls 

under the World Bank’s overarching objective to alleviate market failures related to gaps and 

binding constraints in the entrepreneurship ecosystem of the digital economy including in human 

capital, financing, product markets, enabling policies, institutional support, connectivity, and 

competitiveness of Palestinian IT services sector. The project also aims to provide support to the 

IT firms affected by the consequences of the COVID-19 pandemic.  

 

What is the HCIS Program?  

Part of the TechStart project Component I, the “Human Capital Improvement Stipends” 

(HCIS) is a program that aims to help upgrading the skills of the Palestinian IT service 

workforce through the provision of the following stipends: (a) student internships 

(b) train-to-hire; (c) on-the-job training; (d) expatriates (international experts). 

The “Human Capital Improvement Stipends” Program focuses on helping IT firms that 

need to skill up the workforce to scale up their business, increase their opportunities 

to growth, attract new local and international clients.  

  

Who is eligible to apply for the support program?   

To be eligible for support under this program, you must the eligibility:  

1. Be a company legally registered, and operating out of the West Bank and Gaza; or in the 

process of legal registration; or committed to register with Ministry of National 

Economy  

2. Firms are IT services companies and business service providers working in the 

technology field in software development, computer programming and consultancy, data 

processing, hosting or related activities, or mature tech / tech-enabled startups1 that 

have some traction in the market and are already generating revenues. 

3. Be operational for at least 6 months prior to applying to the program.  A company is 

considered operational if it engages in activities on a daily basis to increase the value of 

the enterprise, has existing customers, or has employment contracts and paying salaries 
 

1 Firms are considered mature tech or tech enabled startups if they can prove traction / demand in the market and 
are generating revenues 



4. Projects have minimal or non-existent environmental impacts. 

After potential beneficiary firms have passed the initial eligibility criteria, further evaluation of 

their applications, based on selection criteria, will be conducted to decide if they are admitted to 

or rejected from the program. 

Please refer to each window specific selection criteria. 

 
What are the selection criteria?  

After potential beneficiary firms passed the initial eligibility criteria, further evaluation of their 

applications, based on selection criteria, will be conducted to decide if they are admitted to or 

rejected from the program. 

Student Internships Stipend Window Selection Criteria 

1. Firms should provide evidence they have growth potential and a commercially sound 

business plan, including company vision, workforce expansion plan and can showcase 

the use of the student intern in their business development activities.  

2. The company has experienced and complementary leadership and a management team 

with the right skills and personal strengths  

3. Firms should have a solid and targeted training/ internship plan and scope of work for 

student-interns; students must be in their final two years at university planning to 

graduate with an IT related degree to qualify.   

4. Firm should provide the list of proposed student interns that passed the company 

interview 

5. The position(s) requested is/are aligned with the listed skills/ technologies mentioned 

in Appendix 1.   

Note: Student interns shall not be an immediate family member for the owner/manager or an 

immediate family member for the spouse of the owner/manager of the IT firm. Immediate family 

members include: spouse, child, niece/nephew, parent, siblings, grandchild, in-laws. 

 

Train-to-Hire Stipend Window Selection Criteria 

1. Firms should provide evidence they have growth potential and a commercially sound 

business plan, including company vision, workforce expansion plan and can showcase 

the use of the trainees in their business development activities.  

2. The company has experienced and complementary leadership and a management team 

with the right skills and personal strengths  

3. Firms should have a solid and targeted training plan and scope of work for the trainees.  

4. Firm should provide the list of proposed trainees that passed the company interview; 

trainees need to be new hires without a current local full-time job  



5. The position(s) requested is/ are aligned with the listed skills/ technologies mentioned 

in Appendix 1.  

Note: Trainees shall not be an immediate family member for the owner/manager or an 

immediate family member for the spouse of the owner/manager of the IT firm - immediate 

family members include: spouse, child, niece/nephew, sibling, grandchild, in-laws. 

 

On-the-job Training Stipend Window Selection Criteria 

1. Firms should provide evidence that they have growth potential and a commercially 

sound business plan, including company vision, workforce expansion plan and can 

showcase the use of the resource in their business development activities.  

2. The company has experienced and complementary leadership and a management team 

with the right skills and personal strengths  

3. Firms applying must have a Letter of Intent (LOI) or similar from the international 

client stating the need for number of trainees and the skills that they will be trained.  

4. Firms must show evidence (as part of the LOI) that the proposed trainees specified in 

their application have been approved by the international client; trainees need to be 

new hires without a current local full-time job  

5. Firms should present a brief plan mutually agreed with the international client for the 

scope of the assignment, the specific technology required, the number of trainees and 

the duration of the assignment/ training 

6. The position(s) requested is aligned with the listed skills/ technologies mentioned in 

Appendix 1.  

 

Note: Trainees shall not be an immediate family member for the owner/manager or an 

immediate family member for the spouse of the owner/manager of the IT firm - immediate 

family members include: spouse, child, niece/nephew, sibling, grandchild, in-laws. 

Expatriates Stipend Window Selection Criteria 

1. Firms should provide evidence they have growth potential and a commercially sound 

business plan, that they have plans for business expansion, workforce expansion plan and 

can showcase the use of the stipend windows in their business development activities. 

2. The company has experienced and complementary leadership and a management team 

with the right skills and personal strengths  

3. Firms should present a brief diagnosis of existing technological gaps and a credible plan 

for the utilization of the expatriate staff to address those gaps to help the firm upgrade 

the workforce capability, processes, and product development and contribute to the 

growth potential of the firm. 

4. Firms should clearly define the role and scope of work for the expatriate, including clear 

KPIs during the contract, proposed duration of the contract with the expatriate, and 



present the technological experience and / or leadership skills that the expatriate has in 

order to fulfill that specific role. 

5. Firm should submit a clear handover / knowledge transfer plan from the expatriate to a 

local resource that will replace the expatriate once the assignment period is over 

 

Note: Expatriates shall not be an immediate family member for the owner/manager or an 

immediate family member for the spouse of the owner/manager of the IT firm - immediate 

family members include: spouse, child, niece/nephew, sibling, grandchild, in-laws. 

 

What is the Environmental and Social Management Framework (ESMF)?  

The Environmental and Social Management Framework outline the basic principles, guidelines, 

and procedures that should be used to screen, manage, and mitigate potential environmental and 

social impacts arising from the implementation of TechStart Program.  

For more information on the ESMF, please visit https://www.techstart.ps/en/Article/35/esmf 

  

When is the deadline for applications?  

The application window for The Human Capital Improvement Stipends program will be open for 

the operational duration of the TechStart project, starting in Q1 2022, and applications will be 

evaluated on a rolling basis. 

  

How will applications be processed, and companies selected?  

Applications will be processed on a rolling basis and evaluated based on eligibility and selection 

criteria.  After potential beneficiary firms have passed the initial eligibility criteria, further 

evaluation of their applications, based on selection criteria, will be conducted to decide if they 

are admitted to or rejected from the program. 

Please refer to each window specific eligibility and selection criteria. 

   

How do I know if I have been selected or not?  

Once the Evaluation Committee makes a decision, applicants will be formally notified 

by TechStart as per the main contact person referenced in the application form.   

  

Do I need a bank account to apply / benefit from this program?  

For employee salary compensation support, USD bank accounts are required for all employees 

of beneficiary firms who are receiving salary compensation support. Other types of support do 

not require bank accounts.  

 

Does the program cover company registration fees?  

No. The program does not cover company registration fees for firms. However, Techstart may 

provide technical support to eligible firms needing assistance in registration with MONE. 

  

 

 

 

https://www.techstart.ps/en/Article/35/esmf


Does the program cover employees who work outside of Palestine?  

No. The program does impose restrictions on location of employees to be within the West 

Bank and Gaza. Consultants are not considered employees of the company, and therefore are 

not covered under this support.  

   

How much of the eligible expenses will the program cover?  

The program will cover up stipends as following:  

 
 *Eligibility Funding Offer 

(Capping limits 

apply) 

Employer Share 

/ co-financing 

Duration of 

stipend 

Student 

Internships 

Stipend 

Window 

• Students in their last 

two years of study  

• Fully funded 

• Up to $500/ 

per month 

• Overhead 

 (Office space, 

technology 

facilities, etc) 

• Up to 24 

months 

Train-to-hire 
Stipend 

Window 

• IT graduates without 

local full-time 

employment 

contract at time of 

application** 

• 50-80% of 

trainee 

remuneration 

subject to co-

financing 

criteria*** 

• Up to $1200 / 

month 

• 20-50% of 

trainee 

remuneration+ 

income tax, 

benefits 

• Overhead 

(office space, 

technology 

facilities, etc) 

 

• Up to 6 

months 

 

On-the-job 

Training 

Stipend 

Window 

• IT graduates without 

local full-time 

employment 

contract at time of 

application** 

• International buyer 

approves the 

trainees and will be 

involved in 

knowledge transfer/ 

training 

• Letter of intent/ soft 

contract from the 

international buyer  

• Fully funded  

• Stipend amount 

will be 

determined 

based on 

current market 

value for 

position or 

technical skill, 

candidate 

experience, 

and technology 

/ project 

complexity 

• Income tax + 

benefits 

• Overhead 

(office space, 

technology 

facilities, etc) 

 

• Up to 12 

months 



 
 *Eligibility Funding Offer 

(Capping limits 

apply) 

Employer Share 

/ co-financing 

Duration of 

stipend 

Expatriates 

Stipend 

Window 

 

• Expatriate must 

work in middle or 

top management 

position, CTO etc 

• Strategic roles to 

upgrade the 

capabilities of the 

company 

• Expatriate 

Benefits 

(relocation, 

schooling, 

house 

allowance, 

health 

insurance, 

hardship 

allowance etc.) 

up to 80% of 

basic salary for 

the expatriate 

• Basic salary, 

income tax, 

any proposed 

bonus 

• Up to 24 

months 

* There are additional eligibility and selection criteria. Please refer to each window eligibility 

and selection criteria. 

** IT firms must submit a declaration that each proposed trainee included in their application 

does not have a local full-time employment contract at the time of submitting the application. 

*** For Train-to-hire Stipend Window, the co-financing percentage will depend on the financial 

situation of the firm, growth potential, and business proposals. Smaller firms (less than 20 full 

time employees) and firms that are located in Gaza will benefit from lower co-financing 

requirements. For women trainees, the company will need to contribute only 20 percent to 30 

percent to the train-to-hire program stipends. 

 

What is the total amount of the financial support?  

There is no limit on the number of stipends each company can apply to during the project 

lifetime, (depending on the evolving business opportunities that each company has, and the 

successful implementation of the previous stipends awarded).   

   

Can the employer / beneficiary company ask employees to transfer or give the 

stipend funds (fully or partially) to the company? 

Beneficiary firms acknowledge that the stipends paid on behalf of them to their employees are 

the employee’s entitlement and at no time shall the firms request or require any portion of these 

payments returned to the beneficiary firm. Failure to abide by this will result in immediate 

termination of the support and immediate request of refunding of all funds made available to the 

beneficiary firms. 

 

What is the disbursement mechanism for this support?  

Disbursement of funds for salaries occur monthly and each beneficiary will be informed of the 

required documents that must be submitted and approved prior to the fund disbursement. These 

funds will be transferred directly to the bank accounts of the individual employees.   

 



What are the types of positions that are supported by this program? 

Please refer to the diagram in Appendix 1 that shows the acceptable types of IT services / 

Technologies eligible under TechStart HCIS Program.  

 

Can I still apply if I am a recipient of TechStart grants and/or other support 

programs?  

Being a recipient of previous grants and/ or support programs does not disqualify your firm from 

receiving assistance through this program.  

When you apply, please mention the other support you are receiving or have received in the 

“Other Support” section of the application.  

  

Who can apply on behalf of my firm?  

A representative who can certify the authenticity of the information provided and is legally 

authorized to sign on behalf of the applicant may apply on behalf of the firm.  

  
Can I submit more than one application?  

• Only one application per entity will be reviewed at one time. Duplicate applications will 

immediately disqualify the applicant. If further information is required, you will be contacted 

by a TechStart and representative for the clarification needed.  

• If you believe you need to modify any crucial information, or have made an error in your 

application, please contact us strictly by email providing the reason for your request (do not 

submit a new application).   

• Moreover, TechStart shall be entitled, at its sole discretion, to accept or reject any 

request(s) placed for that modification, unless the modification has already been 

received/availed by a TechStart representative.  

 

My application was successful, and I was awarded a stipend for one or more of the 

available windows. Now I want to apply for a second time for the same or a different 

window, do I need a new application? 

No. If you have already applied and were awarded a stipend for any of the windows, and you 

want to apply for a second time, you need to contact us directly and we will guide you on the 

next steps. 

  

How to submit my application?  

All applications must be submitted online here:  
https://fs20.formsite.com/DAIForms/smr0etmskv/index.html 

 

What should I take into consideration while filling the application?  

• There can only be one application per company submitted  

• All information provided in the application must be true and accurate  

• All applications including information and documentation must be submitted in English. 

Documentation such as: employment contracts, company registrations, tax files, and other 

government-issued documents are acceptable in Arabic   

• Only applications submitted via the program’s online portal will be considered  

• All application supporting material must be uploaded to the relevant section of the online 

portal (no hard copies will be accepted)  

https://fs20.formsite.com/DAIForms/smr0etmskv/index.html


o Only complete applications will be considered for eligibility  

o Uploading Documents:  

• The applicant firms may be asked to revise or provide additional information to 

their application by DAI representatives   

• Applicants are solely responsible for all relevant documents being uploaded in the 

appropriate sections of online portal  

Failing to satisfy any of the above requirements can lead to the application being rejected.  

  

Where can I find more information and help in filling the application form?  

If your question or concern is not answered in the FAQs above or the Overview of the program 

(https://www.techstart.ps/en/Article/98/Human-Capital-Improvement-Stipends-(HCIS)), please 

contact us by email at:  info_techstart@dai.com   

 

Can the company benefit from the same stipend more than once? 

Yes, a company can apply again for the same stipend after the first stipend is completed, and 

there were no issues or problems reported. 

 

Who is responsible for the recruitment process of trainees/students/expats?  

It is the responsibility of the applicant company to recruit students/trainees/expats.  

 

When is it expected to get a response from DAI/TechStart after submitting an 

application? 

The applicant should hear feedback on their application within 7 weeks, however we will start 

reviewing applications starting from March 15th.  

 

Is the 7-week feedback period considered an average or a maximum period for an 

applicant to receive feedback on their application from DAI/TechStart?   

The 7 weeks period is intended to be a maximum period for an applicant to receive a final 

decision on their application. However, this can fluctuate based on the case of each application, 

as further documentation may be requested if needed.  

 

Since the feedback period is within a maximum of 7 weeks, can the company 

meanwhile hire trainees before receiving a final decision from DAI/TechStart if 

they had to? 

It is entirely up to the company/applicant to hire the proposed trainees (submitted as part of 

the application) prior to the award decision. If the company/application meets all grant 

conditions and is awarded the grant, the stipends for the approved trainees will be disbursed 

starting with the grant signature date, and no retroactive stipend payments will be disbursed 

from the date of application submission.    

 

 

 

https://www.techstart.ps/en/Article/98/Human-Capital-Improvement-Stipends-(HCIS)
mailto:info_techstart@dai.com


Can the company be registered at the Ministry of Labor only?  

No, each company should be legally registered, and operating out of the West Bank and Gaza; 

or in the process of legal registration; or committed to register with Ministry of National 

Economy in the West Bank.  

 

If the company provides training courses including IT-related training courses like 

software engineering, programming, coding…etc, is it considered eligible?  

No, the company should be an IT services company or business service provider working in the 

technology field in software development, computer programming and consultancy, data 

processing, hosting or related activities, or mature tech / tech-enabled startups that have some 

traction in the market and are already generating revenues.  

 

Are tech companies registered in Jerusalem allowed to apply to the program?  

Yes, they are eligible to apply as long as they are registered or willing to register with the 

Ministry of National Economy in the West Bank 

 

Does the company have to fill the application from scratch if they wish to apply 

again?  

If the company wants to apply again after they have been awarded a previous grant under this 

program, they should contact us at techstart_applications@dai.com and we will provide them 

with instructions on next steps.  

 

Is the company considered eligible if they sell tech products?  

No, the company should be an IT services company or business service provider working in the 

technology field in software development, computer programming and consultancy, data 

processing, hosting or related activities, or mature tech / tech-enabled startups that have some 

traction in the market and are already generating revenues. Hardware resellers are not eligible. 

 

Can a company submit an application and later add other candidates? 

Yes, the company can add new trainees / students to an already signed agreement. Contact us 

at techstart_applications@dai.com and we will provide you with instructions on next steps. 

 

Is the required specialization IT-related only? 

Yes, the (HCIS) program aims to help upgrading the skills of the Palestinian IT service 

workforce only according to the skill sets explained in Appendix 1.  

 

Since the program is valid until 2025, does this mean that if a company intends to 

benefit from the program for 12 months, it has to apply in 2024?  

The Project will end in October 2025, funding for the stipends will stop before that date, 

however, calls for last chance to apply will be announced subject to fund. Companies are 

encouraged to apply when they are ready.  

 

mailto:techstart_applications@dai.com
mailto:techstart_applications@dai.com


Can a company include a relative such as a niece to benefit from the program 

support knowing that the trainee has excellent skills that would add value to the 

company?  

No, beneficiaries shall not be an immediate family member of the owner/manager or an 

immediate family member of the spouse of the owner/manager of the IT firm. Immediate family 

members include: spouse, child, niece/nephew, parent, siblings, grandchild, in-laws.  

 

Can training be conducted remotely?  

Generally training should be conducted inside the company, however applicant companies need 

to justify why the training is needed to be conducted remotely, before a decision of award can 

be taken.  

 

Is the applicant required to send the personal information for all senior managers 

or just send the head of departments only?  

We request specific information about the management of the company including CEO and top 

management.  

 

Student Internships Stipend FAQ’s:  
 

Can students with a diploma degree be selected for the student internships stipend 

window?  

No, this stipend will be available for students in their last 2 years of university studies, who 

need to gain knowledge and practical skills in mid-level or advanced-level value added IT 

service.  

 

Is there a minimum number of students required for the Student Internships 

Stipend Window? 

No, the companies applying to this window are not limited with the number of students they 

can apply for.  

 

How can students balance between internships and practicing their educational 

activities?  

The proposed internship is going to be part-time. Time-management should be arranged 

between the company and the intern.  

 

Is the $500 paid periodically or for the whole training period? 

Student interns are paid up to $500 monthly for the duration of the stipend grant. 

 

Should the list of student interns attached in the application include accepted 

candidates only or also include potential ones?  

The list of interns should include the accepted candidates only. If the company wishes to make 

any further changes on the list, they should contact DAI/TechStart prior to signing the 

agreement 



What if the intern does not end up getting hired? 

The goal of training is to provide students with valuable experience in order to get hired. If they 

did not end up getting hired, they will still be qualified candidates for a job in another place.  

 

What is the duration for the Student Internships Stipend? 

The internship period for this stipend can be up to 24 months.  

 

What is the maximum coverage for the Student Internships Stipend?  

The coverage for this stipend can be up to $500 per intern, including allowance and 

transportation  

 

Is there a specific age for accepting an intern?  

No, interns just have to be students in their last 2 years of university studies, regardless of age.  

 

Train-to-Hire Stipend FAQ’s:  

 
Can we select graduates majoring in business administration but train them in E-

commerce? 

No, we only accept graduates with IT-related studies.  

 

Can previous/current employees of the company benefit from the program? 

The employees benefitting from this program must be newly hired, without a current local full-

time job. There will be measures to verify that the employees are not current ones.  

 

How many trainees can the company hire for training? 

There is no limit for how many trainees each company can have based on the need of the 

company, each case will be studied separately, and a decision will be made by DAI/TechStart.  

 

What is the duration for the Train-to-Hire Stipend? 

The training period for this stipend can be up to 6 months.  

 

What is the percentage of co-financing provided by the beneficiary company? 

For Train-to-hire Stipend Window, the co-financing percentage will depend on the financial 

situation of the firm, growth potential, and business proposals. Firms will contribute with 20-

50% of trainee remuneration + income tax, benefits. For smaller firms (less than 20 full time 

employees) and firms that are located in Gaza will benefit from lower co-financing 

requirements. For women trainees or women-managed companies, the company will need to 

contribute only 20 percent to 30 percent to the train-to-hire stipend window.  

 

 

 



What is the maximum coverage for the Train-to-Hire Stipend?  

The coverage for this stipend can be up to $1200 subject to co-financing criteria and according 

to proven market value or previous pay history  

 

Should candidates be fresh graduates? 

They can be recent IT graduates or previously employed youth that are currently without a job.  

 

If there is a university student in their last semester, is it possible for a company to 

apply for them for the Train-to-Hire Stipend?   

No, they can be considered for the Student Internship Stipend and benefit from it for up to the 

graduation of the student only. After graduation, they can be considered for the Train-to-Hire 

Stipend if the company reapplies for this window.  

 

If there is a university graduate that has not yet received their certificate because 

of financial problems, can they still be considered for the Train-to-Hire Stipend? 

Yes, however they need to provide a proof of graduation/completion of their university studies.  

 

On-the-Job Training Stipend FAQ’s:  

 
If the candidate is not a tech-graduate but has experience in IT, can they benefit 

from the program? 

If the candidate has relevant experience that would add value to the company, and if the 

international client approves the selection of the candidate, then DAI/TechStart will study the 

case and decide accordingly  

 

Can I hire someone who works in another job if they can work full-time with us? 

No, the candidates should be working solely for the beneficiary company.  

 

What is the duration for the On-the-Job Stipend? 

The training period for the on-the-job stipend can be up to 12 months.  

 

What is the maximum coverage for the On-the-Job Stipend?  

This stipend covers the full base salary (excluding income tax) of the employee provided that he 

is not being paid a salary by the international client. The stipend amount will be determined 

based on current market value for position or technical skill, candidate experience, and 

technology / project complexity 

 

Can companies hire an employee who is currently working at another firm but can 

quit anytime and join the beneficiary company to benefit from the On-the-Job 

Training Stipend? 

We encourage companies to hire new unemployed candidates, the goal of the program is to 

create new employment opportunities in the market and decrease unemployment rates.   



 

Is there a limit on the number of trainees or international clients that we can apply 

for in this window? 

There is no limit to the number of trainees as long as the international client has approved all of 

them. Currently, there is a limit of one (1) international client that you can apply to work with. 

If you want to apply for additional international clients, please contact us at 

techstart_applications@dai.com 

 

Can we apply for more than one international client for the On-the-job Training 

Stipend Window? 

You can apply for as many international clients as you have interest/ Letter of Intent, and you 

are ready to submit required documents as per application. Since the online form was designed 

to receive an application for one (1) international client, a separate application should be 

opened for another international client, with a separate list of trainees and other documents 

specific to the second client (training plan and skills agreed with international client, etc)..  

 

 

Expatriates Stipend FAQ’s: 

 
Are Jerusalem ID holders (Palestinians who live in 1948 regions) considered 

expatriates? 

Palestinians with Jerusalem IDs and those living in Jerusalem are not considered expats. 

Candidates with foreign passports (Ex. Israeli nationality) can be considered expatriates if they 

meet the required eligibility and selection criteria and fulfill the conditions of the stipend 

window. 

What is the duration for the Expatriates Stipend? 

The period for the Expat stipend can be up to 24 months.  

 

What is the maximum coverage for the Expatriates Stipend?  

This stipend does not cover the Expatriate’s salary. It will cover Expatriate benefits only, this 

can include relocation costs, schooling, house allowance, health insurance, hardship allowance 

etc., with a total value cap equal to 80% of the agreed annual basic salary for the expatriate. The 

applicant company must fully cover the salary of the expatriate, and any related performance 

bonuses. 

 

Is the CMO’s (Chief Marketing Officer) expatriates covered? 

No, expatriates have to be with tech-related experience.  

 

Does the program cover Visa application expenses? 

No, Visa application expenses for expatriates are not covered.  

 



Can the company appoint an expatriate online? 

No, the expatriate has to be present at the physical location of the company itself throughout 

the whole contract period.  

 

Are international companies considered expatriates? 

No, expatriates can only be international individuals.  

 

Can the beneficiary company travel abroad to benefit from international 

experience?  

No, the expatriates have to be brought to the physical location of the beneficiary company.  

 

If the beneficiary company has a branch abroad, can it benefit from the experts in 

the other branch and consider them expatriates? 

No. The expatriate cannot be an employee of the company. 

 

Is there a limit to the number of Expatriates that we can apply for under this 

window? 

Currently, there is a limit of one (1) Expatriates that you can apply for under this window. If 

you need to apply for additional Expatriates, please contact us at 

techstart_applications@dai.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



APPENDIX 1  

Type of IT services/ Technologies eligible under TechStart HCIS 

program   

 
 


